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CONTRIBUTORS 
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OVERVIEW 
 

Introduction  
 

United Way of Greater St. Louis is proud to have served this community for nearly 100 years. During that time, weɅve 

provided millions of people with the tools, resources, and support theyɅve needed to live their best possible lives. Every 

day we answer the call to help our Missouri and Illinois neighbors in need by leading with impact. Through a powerful 

mix of community generosity, understanding needs, and making strategic investments into programs and services that 

meet needs and achieve outcomes, we are creating a stronger, healthier, and more equitable region.  

 

Guided by a committed group of volunteer leaders, United Way engaged four external entities to conduct a 

comprehensive, regional assessment to understand what services and resources were most ne eded across our 16 -

county service area and within our impact areas. The Assessment researchers designed a collaborative approach to 

understand priority needs, map regional funding, and discover community partnerships, allowing us to not only identify 

needs, but uncover gaps in existing funding and collaborations working to address these needs.  

 

The following Community Needs Assessment (CNA) report sheds light on the needs often only seen by the people 

experiencing them. The CNA serves our community as a foundation to better understand what challenges people in 

our region are facing every day and how important it is for our region to come together to support one another. The 

findings show us the most common needs across our 16 -county region; but recognizing that our region is made of 

varied and unique communities, the research was gathered intentionally to understand the distinct needs of each 

individual county.  

 

These findings also show us how interconnected needs are to each oth er and the strong necessity for supporting not 

just one cause, but many causes, thereby creating a safety net for the region. United Way plays a critical role in 

supporting our regionɅs safety net by providing food and shelter, improving health, fostering learning, establishing 

financial stability, and strengthening communities. ϥtɅs never been clearer how important the safety net is to keeping 

people safe, healthy, and thriving and how important United Way is to our region.  

 

We are proud to move into our s econd century of helping people.  
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Approach 
 

Guiding Principles 

 

Driven by a desire to direct resources to where they can help most, United Way of Greater St. Louis set out to 

understand regional need by answering the following key question:  

As an organization deeply committed to volunteer leadership, United Way convened a volunteer work group to guide 

efforts to answer the question above. The work group  was comprised of individuals representing diverse stakeholders, 

including corporate entities, regional nonprofits (including United Way funded agencies), hospitals, health departments, 

government agencies, educational institutions, and labor representatives.  The group was charged with designing 

specifications for the CNA and releasing a request for proposals ( RFP; see Appendix for  full document)  from vendors 

interested in conducting the assessment  and selecting vendors. The volunteer group ultimately selected four entities, 

calling for a unique approach that would leverage strengths of each vendor. The selected r esearch team was tasked 

with the following specifications for understanding need:  

 

¶ Racial Equity Lens 

o How needs are experienced differently by varying racial groups  

¶ Field of Service 

o Needs within United WayɅs five impact areas: establish financial stability, foster learning, improve health, provide 

food and shelter, and strengthen communities  

¶ Geography 

o Needs across United WayɅs geographic service area as well as the top needs for each of the 16 counties in the 

service area (Calhoun, Clinton, Greene, Jersey, Macoupin, Madison, Monroe, Randolph , and St. Clair Counties in 

Illinois; Franklin, Jefferson, Lincoln, St. Charles, St. Louis, and Warren Counties and St. Louis City in Missouri) 

¶ Availability of Existing Funding 

o Availability of existing funding to address needs  

¶ Community Partnerships  

o Existing collaborative efforts working to address needs  

¶ Community Voice 

o Intentionally gather community voice and perspective from key stakeholder groups to understand perception and 

experience of need  

¶ Leverage Existing Data 

o Use reports conducted by other entities, publicly available datasets, and other existing data to effectively and 

efficiently understand need  

  

Within United WayɅs impact areas (provide food and shelter; establish 

financial stability; foster learning; improve health; and strengthen 

communities)  and across its 16-county geographic service area, what services 

and resources are most needed? 

http://www.helpingpeople.org/communityneeds-appendices
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Goals for Final Products 

 

In conducting the CNA, United Way not only wanted to understand need to inform regiona l investments, but to create a 

resource for the community that would provide accessible ways to understand and use the data collected while being 

fully transparent about the process and findings. To that end, the following are available:  

 

¶ A full detailed r eport  with a comprehensive description of methodology and findings  

¶ A condensed report  with a concise overview of approach and results  

¶ An online platform  with easily accessible assessment information and interactive data functionality. The online 

platform s erves as a unique tool that enables users to interact and engage with important indicators and secondary 

data by county. 

 

Designing a Collaborative Methodology 

 

Considering the key question to answer, guiding principles, and goals for final deliverables, t he CNA researchers 

(Mutare Network, University of Missouri St. LouisɅ Community ϥnnovation and Action Center, USI (formerly Urban 

Strategies, Inc.), and Brown School Evaluation Center at Washington University) began designing a collaborative 

approach that would understand needs, map regional funding, and identify community partnerships. The CNA 

methodology sought to leverage the unique strengths of each entity to gain the most comprehensive, accurate 

identification of priority needs . A full description of the CNA methodology can be found in the Methodology to 

Understand Need , Methodology to Understand Regional Funding , and Methodology to Understand Community 

Partnership  sections. 

 

Using a Racial Equity Lens 

 

Recognizing that need may be experienced differently by varying racial/ethnic groups, United Way sought to conduct a 

needs assessment that would identify priority needs through a racial equity lens. The CNA researchers used many 

methods to achieve this while conducting the CNA, including:  

1. Employing racially diverse team members,  

2. Gathering community voice from residents of color,  

3. Disaggregating data by race/ethnicity to understand disparities of experienced needs, and  

4. Breaking out results to highlight feedback from people of color.  

 

An arrow icon is used throughout this report to indicate an effort to incorporate a racial equity lens, whether in 

methodology or sharing of results.  

 

Understanding Need  

 

The CNA researchers designed an approach to understand priority needs in each county. Those findings were then 

analyzed to determine the most common needs in each United Way impact area, and across the region.  

 

To understand need, the CNA team collected both primary data  from commun ity members and s econdary data by 

using existing information. To better under stand the process used to understand need, see the Methodology to 

Understand Need  section. 
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Understanding Regional Funding 

 

As a funder serving a broad field of service and geographic area, United Way sought to understand how current 

funding addresses regional need to provide strategic insight  about how to direct investments.  

 

To understand regional funding, the CNA researchers  tracked government (federal, state, and local) and philanthropic 

grant awards. Secondary data collection was employed to identify regional funding, using various public data sources 

including Candid, usaspending.gov, Illinois Catalog of State Financial Assistance, Missouri Accountability Portal, and 

more. To better understand the process used to identify regional funding, see the  Methodology to Understand 

Regional Funding section. 

  

Understanding Community Partnerships  

 

The collaborative work of partnerships can bolster efforts to address social issues and achieve community goals. Along 

with understanding priority needs and regional funding, identifying partnerships that serve within United WayɅs field of 

service and geographic area can help inform strategic investments and strengthen  collaboration.  

 

To understand community partnership, the CNA researchers explored community partnerships in the St. Louis region 

by conducting a survey and scanning available reports and websites. To better understand the process used to identify 

community partnerships, see the Methodology to Understand Community Partnerships  section. 

 

Reader Guide 
 

Your role in the community will impact how you might engage with the information shared in this report. Below are 

some ways that different stakeholders may find this report, along with the companion condensed report and online 

platform, useful:  

 

¶ Community Member  

o To better understand oneɅs community through the challenges and issues that residents face and to connect 

with others working on addressing these needs  

¶ Potential Funded Nonprofit  

o To see how your organizationɅs programs, services, and efforts align with data about the needs of people in 

each county and across the region  

o To learn about partnerships in your agencyɅs field of service and geographic area and potentially join 

collaborative efforts  

¶ Funder or Policy Maker 

o To help align investments to pressing communit y needs based on mission and/or scope  

o To foster conversations about how collaboration and investment can further positive community change  

¶ Researcher or Data Scientist 

o To use as a foundation for exploring community interests and as a building block for fut ure work in individual 

and collaborative ways 
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Types of Findings 

 

Throughout the Findings section of this report , you will see three main types of results:  

¶ Prioritized needs  

¶ Funding available to address needs 

¶ Community partnerships working to address needs  

 

To learn more about the methodology used to determine these findings, see the Understanding Needs , Understanding 

Regional Funding, and Understanding Regional Partnership  sections. 

 

Presentation of Findings 

 

In the following pages, you will find the results of the CNA presented at three  levels: 

 

¶ Regional 

o Most common needs across the region  

o Regional funding dedicated to addressing needs  

o Regional partnerships working to address needs  

¶ County 

o Overview of county population  

o Priority needs in the county  

o Sample of community voice regarding pr iority  needs 

o Funding dedicated to address needs in the county  

o Partnerships working to address needs in the county  

¶ Impact Areas 

o Overview of and needs that comprise the impact area 

o Most common needs in the impact area  

o Regional funding dedicated to needs in the impact area  

o Partnerships working to addres s needs in the impact area  
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FINDINGS 
 

Overview 
 

The CNA researchers designed a methodology to uncover priority needs in each county, within the scope of United 

WayɅs five impact areas. This approach intended to produce findings that would address the original question: Within 

United WayɅs impact areas and across its geographic service area, what services and resources are most needed? The 

methodology focused on understanding need at the county level; those county findings were then analyzed to 

understand the most common needs in each impact area and across the region. 

 

Topic Definitions 

 

To streamline understanding and reporting of needs, the CNA researchers developed 24 topics within United WayɅs five 

impact areas to categorize similar needs together.  To learn more about the process to identify these top ics, see the 

Methodology to Understand Need  section. These 24 topics are: 

 

Topic Definition  

Crisis Intervention*  Availability and quality of services for individuals or families in need and when costs 

related to housing, child care, transportation, and basic needs are a significant burden.  

Food Security Having enough food for an active and healthy life.  

Housing Security Having safe and stable housing without fear of losing your home.  

Legal Assistance Legal help with basic needs, such as housing, immigration, domestic violence, 

government benefits and welfare.  

Transportation  Having private or public transportation that does not cost a lot and is flexible.  

Debt Money that you borrow that must be paid back at a later date. 

Financial Education Resources that teach people how to manage their money.  

Financial Safety Net Money you save for an emergency or a bill you did not expect.  

Income Having enough money to keep a good standard of living.  

Jobs Having a steady job and the level of job you are qualified for.  

Child Welfare Making sure all children are safe and taken care of by their family. Includes adopted 

children and children in foster care.  

Early Childhood Education Having good and low-cost early childhood care (for kids age 0-5 years). 

K-12 Education and Out -of-

School Time: 

Having good and low-cost schools for kindergarten through 12th grades, as well as good 

before and after school activities.  

Post-Secondary Education 

 

School or training after high school and throughout peoplesɅ lives so they can learn skills 

needed for jobs . 

Access to Healthcare Having good health care providers and treatment places.  

Behavioral Health and 

Substance Abuse: 

Having what you need to keep your mind healthy, and help with mental and emotional 

problems, as well as addiction to pain killers, alcohol, or other drugs.  

Physical Health Having what you need to keep your body healthy, and help with chronic diseases like 

heart disease, diabetes, or asthma. 

Aging and Senior Support Support for people in later in life. 

Built Environment  The area where you live, work, and play. This includes how close you are to healthy food, 

green space, and places to relax and play. 
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Community Building  Knowing other s in your community and building social  resources to improve the quality 

of life in your community. Also includes resources to help support community issues and 

policy changes. 

Disaster Preparedness and 

Response 

Having an action plan in case there is a disaster, such as a tornado, earthquake, or flood.  

Justice System Fair and respectful treatment of all people in the criminal justice system.  

Safety Low risk of crime and people are not afraid to live in their home, neighborhood, or city.  

Services for Individuals with 

Disabilities 

Support for people with cognitive, physical, or other disabilities and their caregivers. 

 
*Crisis Intervention  was not  included  in the needs prioritization  process because it often  could be placed under  other  need areas, such as housing or 

food  security. 

 

Use resources like the introductory sections  and the detailed explanation of methodology sections to review and 

understand the process to arrive at these results. Understanding the process used to determine these findings will best 

empower readers to interpret them.  
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Regional Findings 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and a review of existing 

or secondary data. To identify and prioritize the needs in ea ch county, the CNA researchers gave each topic (or need) a 

score using all of the data collected. The scores were assigned using these criteria: how many people impacted; how 

great the racial disparity was; and if the need was a root cause (main reason) fo r a condition or outcome. These scores 

were also driven by how community members responded to the topic through the primary data. Once rated, priority 

status was assigned to those needs that scored in the top half of needs for the county.  

 

The following table provides a comprehensive overview of each countyɅs top 12 priority needs. Note that there are a few 

counties that have more than 12 needs identified, as sometimes needs tied for priority status.
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Key Regional Takeaways 

 

Jobs and Transportation were the only two topics identified as a priority need in all 16 counties.  While this finding 

demonstrates a commonality across the St. Louis region around these topics, it does not indicate that these topics are 

necessarily Ɉtopɉ needs in every county. While both Jobs and Transportation were a number one priority need in some 

counties, these topics also rated at number 11 and 12 in other counties, still qualifying as an overall priority need but at 

a lower level. 

 

Seven of the 24 topics were identified a s the highest priorit y need in at least one county: 

 

¶ Housing Security was identified as the highest priority need in four counties (Franklin, St. Charles, St. Clair, and 

Warren Counties). 

¶ Jobs was identified as the highest priority need in four counties (Clinton, Jersey, Macoupin, and Madison Counties). 

¶ Access to Healthcare was identified as the highest priority need in three counties (Greene, Monroe,  and Randolph 

Counties). 

¶ Community Building  was identified as the highest priority need in three counties (Jefferson County, St. Louis City, 

and St. Louis County). 

¶ Behavioral Health and Substance Abuse was identified as the highest priority need in two counties (Franklin and St. 

Charles County). 

¶ Child Welfare was identified as the highest priority need in one county (Lincoln County).  

¶ Disaster Preparedness and Response was identified as the highest priority need in one county (Calhoun County).  

 

Regional Funding 

 

Along with understanding the services a nd resources that are needed to help people in the St. Louis region, the CNA 

also sought to identify funding that currently exists to address needs. The hope was to better understand  gaps where 

need may be high, but funding is low. The table on the next pa ge shows government and philanthropic funds that are 

dedicated to the areas of need studied in this CNA.  
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Topic 

2017 Dedicated 

Funding 

K-12 Education and Out -of-School Time $302M 

Early Childhood Education $151M 

Food Security $136M 

Housing Security $99M 

Jobs $64M 

Services for Individuals with Disabilities $43M 

Behavioral Health and Substance Abuse $33M 

Community Building  $33M 

Post-Secondary Education $29M 

Physical health $28M 

Child Welfare $23M 

Transportation  $21M 

Built Environment  $17M 

Access to Healthcare $17M 

Aging and Senior Support  $14M 

Disaster Preparedness and Response $8M 

Safety $6M 

Crisis Intervention $5M 

Justice System $3M 

Legal Assistance $2M 

Income $2M 

Financial Education $500K 

Debt $0 

Financial Safety Net $0 

Total $1.5 Billion 
 

Note this funding represents grants of $50,000 o r more made in fiscal year 2017, as it was the most recent, complete 

dataset available at the time of the CNA. Also, other funding is dedicated to areas of need that are not represented 

here because they fall outside of United Way's five impact areas, such as services for animals. For more detailed 

regional funding findings, see Appendix. 

 

To best understand these results, please review the process used to identify this information in the  Methodology to 

Understand Regional Funding section.  
  

http://www.helpingpeople.org/communityneeds-appendices
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Regional Partnerships 

 

To gain insight that would inform strategic investments and support regional collaboration, United Way sought not only 

to understand pr iority need s and funding available to address needs, but also to identify the existing partnerships 

working in those areas. The findings that follow indicate the number of regional partnerships working to address needs 

within each of United WayɅs impact areas.  

 

 

 

 

 

 

 

 

 

Note that partnerships c ould be assigned to more than one impact area. 

 

To best understand these results, please review the process used to identify this information in the Methodology to 

Understand Community Partnership  section. 

  

  

137 
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Improve Health
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Community Partnerships in United Way's

Impact Areas
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Needs by County 
 

This assessment was designed to understand priority needs within each of the 16 counties in United WayɅs geographic 

service area. Efforts to collect data and create a list of prioritized need w ere multi -faceted. To best understand the 

findings presented for each co unty, please review the process used to identify this information in the Methodology to 

Understand Need  section. In this section, you will find a profile for each county in United WayɅs service area with: 

 

An Overview of the Population Makeup of the County  

 

Information is provided to help readers understand who lives in each county, including the total population, those who 

live in urban or rural areas of the county, breakdown by race/ethnicity, breakdown by age, the percentag e of residents 

who have a disability, and the percentage of residents living in poverty. Efforts were made to present aspects of the 

population that might be relevant to the areas of need reviewed in this assessment. Because of time and data 

availability constraints, not all such data are presented here.  

 

List of Prioritized Needs Identified for the County  

 

An extensive process was used to collect data from multiple sources and to use that data to create a list of prioritized 

needs for each county. The CNA began with listening through a public survey, focus groups, and individual interviews, 

and a review of existing or secondary data. To identify and prioritize the needs in e ach county, the CNA researchers 

gave each topic (or need) a score using all of the data collected. There were 24 potential nee ds (topics), and priority 

status was assigned to needs that were rated  in the top half for each county. This means that each county had 12 -14 

priority needs (as some needs were tied ). To understand the data collection, analysis, and the prioritization process, 

please see the Methodol ogy to Understand Need  section. 

 

Community Voice and Insight About Need in the County  

 

County residents and community members with close ties to the county were invited through various methods to share 

their perspective about strengths and challenges in th eir county. To understand these methods and how they were 

used to determine need, please see the Methodology to Understand Need  section. This information has also been 

disaggregated to elevate the voices of partici pants of color.  

 

Funding Dedicated to Areas of Need in the County  

 

The five areas of need receiving the highest amounts of dedicated government and philanthropic dollars are shown. To 

understand the process to identify regional funding, please see the Methodology to Understand Regional Funding  

section. 

 

Community Partnerships Working in the County  

 

The total number of partnerships represented, as well as a breakdown of how many partnerships work in each impact 

area in the county are shown. Some of the partnerships shown here are regio nal, and not necessarily county specific. 

To understand the process to identify community partnerships, please see the Methodology to Understand Community 

Partnership  section. 
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CALHOUN COUNTY PROFILE 
 

This profile presents Calhoun CountyɅs demographic characteristics, prioritized needs, key input from residents, and the 

partnership and funding landscape in the county.   

 

Who Lives in Calhoun County? 

 
The following data highlight some important demographic inform ation about the people who live in Calhoun County:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

  

 

 

 

 

 

 
 *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

**  Data not  available: Data were not  reported  by County Health Rankings. 

 
 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017.  

Poverty 

 Calhoun County 

Illinois Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
13.5% 12.8% 

Numbers disaggregated by race/ethnicity are 

unreliable*  

Children living below the FPL 17.0% 13.8% 13.8% Unreliable*  Not 

available**  45.0% 

Seniors ɰ65 yrs living below the FPL 8.8% 9.5%     

Total  

Population  4,897  

0% 

of population live in 

urban  areas 

100% 

of population live in 

rural  areas 

17.6% 

of population with a disability 

Population Breakdown By Race/Ethnicity 

97.4% 

0.3% 

0.9% 

1.1% 

White 

Black 

Asian 

Hispanic 

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

1.1%Hispanic

21.0% 56.5% 22.6%
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Prioritized Needs 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each topic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs . 

 

 

 

  

Ranking Topic/Need Impact Area 

1 Disaster Preparedness and Response Strengthen Communities  

2 Jobs Financial Stability 

3 Transportation  Provide Food and Shelter 

4 K-12 Education and Out -of-School Time Foster Learning 

5 Community Building  Strengthen Communities  

6 Post-Secondary Education Foster Learning 

7 Income Financial Stability 

8 Built Environment  Strengthen Communities  

9*  Financial Safety Net Financial Stability 

9*  Housing Security Provide Food and Shelter 

11*  Aging and Senior Support Strengthen Communities  

11*  Behavioral Health and Substance Abuse Improve Health  

*  Scores were tied.  

Calhoun County Profile 
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Key takeaways from survey, interview, and focus groups in this county: 

¶ Being small and rural has its benefits and challenges. Survey and interview participants commonly described 

Calhoun County as a small, quaint place where everyone knows everyone and is relatively safe. However, 

participants noted that the county al so feels isolated from opportunities and resources.   

¶ Many households had at least one expense unpaid or delayed in payment over the last year.  For the 12 

surveyed residents who noted missing payment on a bill in the last 12 months, six said they were late paying 

their medical or health insurance bills.   

¶ A thriving community is what residents most commonly desire for the future of Calhoun County.  Out of 32 

survey and interview participants, 12 residents shared hopes for Calhoun County to be thriving, flouris hing 

and prosperous in the future.  

 

Survey participants were not required to answer all questions, therefore response totals often vary by question  
 

 

 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challenges and resources from local government and social services providers through 

focus groups; and in-depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

   

 

A total of 40 responses for Calhoun County were recorded through primary 

research: 29 through the public survey; seven one -on-one interviews; and four social 

services and local government survey participants in place of a focus group. None of 

the survey or interview participants were people of color, and no demographic data 

were recorded for the supplemental social service and local government survey 

participants. 

 

Resident Words 

 

ɈSafe and isolated. 

There are not a lot of 

amenities, and you 

have to travel to get to 

places.ɉ 
 

ɈNice, just not much 

revenue to improve 

things.ɉ 
 

 

Calhoun County Profile 

After CNA researchers identified the list of priority needs for each county, residents were given the 

opportunity to identify the needs they believed to be highest priority. Residents identified the 

following as the highest priority needs in Calhoun County : 

¶ Jobs (3/3)* 

¶ Housing Security (2/3) 

¶ Income (2/3) 

¶ Transportation (2/3)  
*Number  of community  members  who picked this topic  / number  of total  community  members  who voted 
 

This feedback was not  used in the final needs prioritization  process because in many counties, the participant  sample was 

not  representative  of the entire  county.  
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Funding Analysis 

  
The funding map tracked government and philanthropic grants of $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant fundi ng in Calhoun County.  

 
In 2017, Calhoun County received a total of $820,000 in grant funding across seven unique grants. These funds 

amounted to about 0. 1% of total regional funding and a per capita investment of $167.   

 

Community Partnership s 

 
While Calhoun County does not have any community partnerships located in their county 

specifically, it is served by 43 regional partnerships.  

 

 

 

 

  

0 
Partnerships 

identified 

$405,851

$215,980

$106,476

$91,693

Physical Health

K-12 Education and Out-of-School

Time

Housing Security

Food Security

Calhoun County Top-Funded Needs (2017)

Calhoun County Profile 
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CLINTON COUNTY PROFILE 
 

This profile presents Clinton CountyɅs demographic characteristics, prioritized needs, key input from residents, and the 

partnership and funding landscape in the county.   

 

Who Lives in Clinton County? 
 

The following data highlight some important demographic information about th e people who live in Clinton County:  

    
 

  
 

Poverty 

 Clinton County 

Illinois Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
13.5% 9.0% 8.7% Unreliable*  Unreliable*  18.5% 

Children living below the FPL 17.0% 10.5% 9.8% Unreliable*  Not 

available**  32.6% 

Seniors ɰ65 yrs living below the FPL 8.8% 8.8%     

  *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

  **  Data not  available: Data were not  reported  by County Health Rankings. 

 
 

 

 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017. 

  

Population Breakdown By Race/Ethnicity

93.8%

3.6%

0.6%

3.1%

White

Black

Asian

Hispanic

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

3.1%Hispanic

21.4% 62.8% 15.8%

Total  

Population  37,640  

51% 

of population live in 

urban  areas 

49% 

of population live in 

rural  areas 

13.8% 

of population with a disability 

Clinton County Profile 



  

    23 

Prioritized Needs 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each topic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs.  

 

 

 

  

 

 

 

Ranking Topic/Need Impact Area 

1 Jobs Financial Stability 

2 Built Environment  Strengthen Communities  

3 Transportation  Provide Food and Shelter 

4 Access to Healthcare Improve Health 

5 Behavioral Health and Substance Abuse Improve Health  

6 Community Building  Strengthen Communities  

7 K-12 Education and Out -of-School Time Foster Learning 

8 Housing Security Provide Food and Shelter 

9*  Justice System Strengthen Communities  

9*  Services for Individuals with Disabilities Strengthen Communities  

11 Financial Safety Net Financial Stability 

12 Income Financial Stability 

*  Scores were tied.  

Clinton County Profile 
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Key takeaways from survey, interview, and focus groups in this county: 

¶ Clinton County residents are commonly concerned about financial security for 

themselves and their families.  When survey participants were asked what they worry 

about most, the most frequent concerns participants shared were about household 

economics (26/61 responses).  

¶ The community is becoming more engaged.  All but one of the six interview 

participants mentioned being proud of their communityɅs increased connectedness 

and willingness to get involved throughout Clinton County. Nearly half of all survey 

participants echoed this sentiment, sharing that their community is Ɉclose-knitɉ and 

helpful.   

¶ A growing, safe community is what residents most commonly desire for the future of 

Clinton County. The two most common hopes shared by survey participants for the 

future of their  community include one that is increasing in population and thriving 

(12/53 responses) and a safe place to live (10/53 responses). 

 
Survey participants were not required to answer all questions, therefore response totals often 

vary by question 
 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challeng es and resources from local government and social services providers through 

focus groups; and in -depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resident Words 

 

ɈFriendly, but tough to 

feel accepted if you 

weren't born in the 

county.ɉ 
 

ɈNice area, but not a lot 

of good paying jobs.ɉ 
 

Ɉϥ live in a small 

residential community; a 

bedroom community. 

There are not many 

stores. We must drive 5+ 

miles to get to a grocery 

store/med ical offices 

and 20 miles to clothing 

and other items.ɉ 

A total of 104 responses for Clinton County were recorded through the public survey, 

focus group , and one-on-one interviews. For the public survey, one of the 95 

participants was a person of color. No demographic data were recorded for the six 

one-on-one interview participants and the three  focus group participants.  

One resident of color participated in the CNA engagement process through the public survey and 

one-on-one interviews. Due to the relatively low number of people of color in Clinton County and to 

protect the individualɅs anonymity, the participantɅs views have been represented in the above 

takeaways rather than shared separately.  
 

Clinton County Profile 
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Funding Analysis  
 

The funding map tracked government and philanthropic grants of  $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant funding in Clinton County.  

 
In 2017, Clinton County received a total of $3.7 million in grant funding across 35 unique grants. These funds amounted 

to 0.3% of total regional funding and a per capita investment of $101.    

After CNA partners reviewed all collected data to identify a list of priority needs for each county , residents were given 

the opportunity to identify the needs they believed to be highest priority. Residents identified the following as the 

highest priority needs in Clinton County:  

¶ Services for Individuals with Disabilities (27/37)*  

¶ Behavioral Health and Substance Abuse (25/37) 

¶ Income (21/37) 

¶ Jobs (21/37) 

¶ Transportation (21/37)  

 
*Number  of community  members  who picked this topic  / number  of total  community  members  who voted 
 

This community  feedback was not  used in the final needs prioritization  because in many counties the participant  sample was not  representative  of 

the entire  county.  

 

$1,791,962

$767,380

$439,435

$292,257

$234,740

K-12 Education and Out-of-

School Time

Food Security

Services for Individuals with

Disabilities

Physical health

Access to healthcare

Clinton County Top 5 Funded Needs (2017)

Clinton County Profile 
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Community Partnership s 

 
Clinton County has one dedicated community partnership in the Improve Health impact area and 

is also served by 43 regional partnerships that serve this county across impact areas.  

 

 

 

  

1 
Partnership 

identified 

Clinton County Profile 
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FRANKLIN COUNTY PROFILE 
 

This profile presents Franklin CountyɅs demographic characteristics, prioritized needs, key input from residents, and the 

partnership and funding landscape in the county.   

 

Who Lives in Franklin County? 
 

The following data highlight some important demographic information about the people who live in F ranklin County: 

    
 

  
 

Poverty 

 Franklin County 

Missouri  Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
14.6% 10.6% 10.1% 28.6% Unreliable*  22.6% 

Children living below the FPL 19.0% 14.6% 14.7% 38.8% 
Not 

available**  35.6% 

Seniors ɰ65 yrs living below the FPL 8.8% 8.1%     

  *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

  **  Data not  available: Data were not  reported  by County Health Rankings. 
 

 

 

 

 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017. 

  

Population Breakdown By Race/Ethnicity

96.2%

0.8%

0.6%

1.7%

White

Black

Asian

Hispanic

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

23.4% 60.6% 15.9%

Total  

Population  102,413  

44% 

of population live in 

urban  areas 

56% 

of population live in 

rural  areas 

12.6% 

of population with a disability 
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Prioritized Needs 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each topic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs . 

 

 

 
 

   

Ranking Topic/Need Impact Area 

1*  Behavioral Health and Substance Abuse Improve Health  

1*  Housing Security Provide Food and Shelter 

3 Community Building  Strengthen Communities  

4 Child Welfare Foster Learning 

5 Transportation  Provide Food and Shelter 

6 Built Environment  Strengthen Communities  

7 Early Childhood Education Foster Learning 

8 Justice System Strengthen Communities  

9*  Access to Healthcare Improve Health  

9*  Safety Strengthen Communities  

9*  Services for Individuals with Disabilities Strengthen Communities  

12*  Jobs Financial Stability 

12*  Physical Health Improve Health  

*  Scores were tied.  

Franklin County Profile 
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Key takeaways from survey, interview, and focus groups in this county: 

¶ Franklin County residents are most commonly concerned about financial 

security now and as they age and retire.  When survey participants were asked 

what they worry about most for their families, the most frequent concerns 

participants shared were about household economics (26/100 responses); 

social services and support, particularly for loved ones who are disabled and 

older adults (11/100 responses); and declining health (11/100 responses).   

¶ Access to and variety of services and supports are fewer in Franklin CountyɅs 

less populated communities.  Focus group participants shared that individuals 

living outside of larger populated areas often must travel for a long time to get 

to the amenities and supports that they need, which is particularly challenging 

due to few public tran sit options.   

¶ A prosperous community is what residents most commonly desire for the 

future of Franklin County.  The most common hopes shared by survey and 

interview participants for the future of their community include a community 

that is prosperous and th riving (18/109 responses), inclusive and united 

(15/109 responses ), and safe (8/109 responses ). 

 
Survey participants were not required to answer all questions, therefore response 

totals often vary by question  
 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challenges and resources from local government and social services providers through 

focus groups; and in -depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resident Words 

 

"It is a great family place but 

starting to be overrun with 

drug use." 
 

"Aging; lots of entry -level jobs 

but good paying entry -level 

jobs; not a lot of affordable 

housing; needs more for 

teens to do, a good variety of 

things for little kids to do."  
 

"My community is very active. 

There seems to be something 

for everyone. However, I do 

wish it was more diverse. 

Many of the people I know 

have never left the state and , 

for some, even the county." 
 

A total of 116 responses for Franklin County were recorded through the public 

survey, focus group, and one-on-one interviews. For the public survey, 12 (12%) 

of the 100 participants were people of color. The one -on-one interviews 

included nine individuals, four who were people of color and one youth under 

age 18. No demographic data were recorded for the seven focus group 

participants.  

Franklin County Profile 
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After CNA partners reviewed all collected data to identify a list of priority needs for each county, residents were 

given the opportunity to identify the needs they believed to be highest priority. Residents identified the following 

as the highest priority  needs in Franklin County: 

¶ Behavioral Health and Substance Abuse (18/22)*  

¶ Services for Individuals with Disabilities (15/22) 

¶ Transportation (12/22)  

 
*Number  of community  members  who picked this topic  / number  of total  community  members  who voted 
 

This community feedback was not  used in the final needs prioritization  because in many counties the participant  sample was not  

representative  of the entire  county.  

 

Key takeaways from respondents of color in survey, interview, and focus groups in this county:  

¶ Having more money to support their families is a concern shared by many respondents of color.  Out of 16 

people of color who participated in the survey  and interviews, seven identified their current financial 

circumstances as one theyɅd like to improve. 

¶ In hard times, residents of color look to their family, friends, and neighbors for support.  Most people of color (9 

of 16) who participated in the survey  and interviews highlighted the role their social networks played in helping 

them address and get through challenges.  

¶ A community that is thriving and inclusive are equally desired.  For survey and interview participants of color 

who answered what they hope  for their community in the future, the most common characteristics of thriving 

and inclusive were shared by five participants.   

 

Franklin County Profile 
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Funding Analysis  
 

The funding map tracked government and philanthropic grants of $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant fundi ng in Franklin County.  

 
In 2017, Franklin County received a total of $16.8 million in grant funding across 52 unique grants. These funds 

amounted to 1.1 % of total regional funding and a per capita investment of $164.  

 

Community Partnership s 

 
Seven partnerships identified Franklin County as a focal point , and a number of additional 

regional partnerships  also included the county.   7 
Partnerships 

identified 

$6,852,549

$5,082,118

$4,521,743

$222,990

$56,606

K-12 Education and Out-of-

School Time

Early Childhood Education

Food Security

Access to healthcare

Jobs

Franklin County Top-Funded Needs (2017)

0

1

1

2

3

Establish Financial Stability

Basic Needs

Foster Learning

Improve Health

Strengthen Communities

Franklin County Partnerships by Impact Area

Franklin County Profile 
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GREENE COUNTY PROFILE 
 

This profile presents Greene CountyɅs demographic characteristics, prioritized needs, key input from residents, and the 

partnership and funding landscape in the county.   

 

Who Lives in Greene County? 
 

The following data highlight some important demographic information about the people who live in Greene Co unty: 

    
 

  
 

Poverty 

 Greene County 

Illinois Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
13.5% 17.9% 17.8% Unreliable*  Unreliable*  66.7% 

Children living below the FPL 17.0% 21.0% 24.8% Unreliable*  Not 

available**  65.0% 

Seniors ɰ65 yrs living below the FPL 8.8% 8.7%     

  *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

  **  Data not  available: Data were not  reported  by County Health Rankings. 
 

 

 

 

 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017.  

Population Breakdown By Race/Ethnicity

97.1%

1.3%

0.2%

0.4%

White

Black

Asian

Hispanic

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

21.6% 59.9% 18.5%

Total  

Population  13,311  

29% 

of population live in 

urban  areas 

71% 

of population live in 

rural  areas 

16.1% 

of population with a disability 
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Prioritized Needs 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each topic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs . 

 

 

 
 

 

  

 

  

Ranking Topic/Need Impact Area 

1 Access to Healthcare Improve Health  

2 Jobs Financial Stability 

3 Transportation  Provide Food and Shelter 

4 K-12 Education and Out -of-School Time Foster Learning 

5 Aging and Senior Support  Strengthen Communities  

6 Income Financial Stability 

7 Housing Security Provide Food and Shelter 

8 Built Environment  Strengthen Communities  

9*  Behavioral Health and Substance Abuse Improve Health  

9*  Early Childhood Education Foster Learning 

11 Financial Safety Net Financial Stability 

12*  Child Welfare Foster Learning 

12*  Food Security Provide Food and Shelter 

*  Scores were tied.  

Greene County Profile 
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Key takeaways from survey, interview, and focus groups in this county: 

¶ Perceptions of community change vary among residents.  When asked about conditions in their communities, 

three of nine residents said their community was getting worse, three said it was improving, and two felt their 

communities were unchanged.  

¶ Farmers are concerned about  their land and operations.  Of the six residents surveyed or interviewed who own 

a farm, all are worried about the continued viability of their farms due to flooding and/or not having an option 

to pass the farm down to the next generation as the farm owner  ages. 

¶ While residents mostly enjoy their Ɉsmall towns,ɉ they feel isolated. Nearly all survey and interview participants 

shared that they feel isolated from people (some from within their community, others from outside), economic 

opportunity , and services. Healthcare was the most common service residents stressed not being easily 

accessed or available in their communities.    

¶ A thriving community is what residents most commonly desire for the future of Greene County . The most 

common hope shared by survey pa rticipants for the future of their community is one that is economically 

thriving and growing (6/9 responses).  

 

Survey participants were not required to answer all questions, therefore response totals often vary by question  
 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challenges and resources from local government  and social services providers through 

focus groups; and in -depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resident Words 

 

 

ɈMany hard-working people.ɉ 

A total of 20 responses for Greene County were recorded through the public survey, focus group, and one -on-

one interviews. For the public survey, one of the nine participants was a person of color. The one -on-one 

interviews included eight individuals, none  of whom were people of color. No demographic data were recorded 

for the three supplemental social service and local government survey participants.  

Only one resident of color participated in the CNA engagement process through the public survey and one -

on-one interviews. Due to the relatively low number of people of color in Greene County and to protect the 

individualɅs anonymity, the participantɅs views have been represented in the above takeaways rather than 

shared separately. 
 

Greene County Profile 
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$1,209,840

$731,459

$414,237

$261,011

$63,201

K-12 Education and Out-of-School

Time

Food Security

Early Childhood Education

Housing Security

Physical health

Greene County Top-Funded Needs (2017)

 

 

 

 

Funding Analysis 

  
The funding map trac ked government and philanthropic grants of $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant funding in Greene County.   

 
In 2017, Greene County received a total of $2.6 in grant funding across 18 unique grants. These funds amounted to 

0.2% of total regional funding and a per capita investment of $201.  
 

 

  

 

 

 

 

 

 

 

 

 

 

 

Community Partnerships 

 
While no community partnerships serve Greene County specifically, it is served by 4 3 regional 

partnerships.  

  

0 
Partnerships 

identified 

After CNA partners reviewed all collected data to identify a list of priority needs for each county , residents were given 

the opportunity to identify the needs they believed to be highest priority. No community members participated to 

identify the most pressing needs for Greene County.  

Greene County Profile 
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JEFFERSON COUNTY PROFILE 
 

This profile presents Jefferson CountyɅs demographic characteristics, prioritized needs, key input from residents, and 

the partnership and funding landscape in the county.   

 

Who Lives in Jefferson County? 
 

The following data highlight some important demographic information about the people who live in Jefferson County:  

 
 

 

  
 

Poverty 

 Jefferson County 

Missouri  Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
14.6% 10.9% 10.5% 37.0% Unreliable*  16.2% 

Children living below the FPL 19.0% 14.0% 13.6% 53.2% 
Not 

available**  25.6% 

Seniors ɰ65 yrs living below the FPL 8.8% 7.1%     

  *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

  **  Data not  available: Data were not  reported  by County Health Rankings. 

 

 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017. 

 

Population Breakdown By Race/Ethnicity

96.2%

1.0%

0.8%

1.9%

White

Black

Asian

Hispanic

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

23.9% 62.6% 13.6%

Total  

Population  222,639  

70% 

of population live in 

urban  areas 

30% 

of population live in 

rural  areas 

12.7% 

of population with a disability 
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Prioritized Needs 

 
The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each to pic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs . 

 

 

 
 

   

Ranking Topic/Need Impact Area 

1 Community Building  Strengthen Communities  

2 Housing Security Provide Food and Shelter 

3 Built Environment  Strengthen Communities  

4 Transportation  Provide Food and Shelter 

5 Behavioral Health and Substance Abuse Improve Health  

6 Jobs Financial Stability 

7 Early Childhood Education Foster Learning 

8 Child Welfare Foster Learning 

9 Justice System Strengthen Communities  

10 Access to Healthcare Improve Health  

11 Income Financial Stability 

12 K-12 Education and Out -of-School Time Foster Learning 

Jefferson County Profile 
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Key takeaways from survey, interview, and focus groups in this county: 

¶ Jefferson County residents are most commonly conc erned about being able to financially provide for their 

families. When survey participants were asked what they worry about most for their families, the most frequent 

concerns participants shared were about daily household economics (37/167 responses); exi sting and potential 

health issues (23/167 responses); and safety (18/167 responses).  

¶ Resources seem to be concentrated in certain areas of Jefferson County. Focus group participants mostly agreed 

that Ɉsome parts of the county have everything; others have nothing.ɉ ϥnterview participants also noted that few 

quality, affordable resources are available within Jefferson County.  

¶ A community that is prosperous is what residents most commonly desire for the future of Jefferson County.  The 

most common hopes shar ed by survey and interview participants for the future of their community include one 

that is prosperous and thriving (25/153 responses), supportive of individualsɅ differences and needs (18/153 

responses), safe (16/153 responses), and growing in populatio n (13/153 responses). 

 

Survey participants were not required to answer all questions, therefore response totals often vary by question  
 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challenges and resources from local government and social services pr oviders through 

focus groups; and in -depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 

 

  

Resident Words 

 

ɈDecent schools, variety of 

stores, but lack of decent, 

affordable housing for low 

income persons; insufficient 

transportation if you don't 

have a car.ɉ 
 

ɈOverall a good community, 

but worried about growing 

opiate use and quality care 

for the aging population.ɉ 
 

A total of 182 responses for Jefferson County were recorded through the public 

survey, focus group, and one-on-one interviews. For the public survey, eight (5%) 

of the 167 participants were people of color. The one -on-one interviews included 

six individuals, one who was a person of color. No demographic data were 

recorded for the 9 focus group participants .  

Key takeaways from respondents of color in survey, interview, and focus groups in this county:  

¶ Discrimination and misunderstanding of differences were concerns for some residents of color.  One worry 

was shared by four of the nine participants of color: They and their families being treated poorly due to 

perceived differences.   

¶ Family and friends are commonly who participants of color turn to in times of need.  When selecting from 

online research, people they trust, local government , and social services organizations, six out of eight 

survey participants identified their own social connections as a sou rce for help.   

¶ Some communities can be unwelcoming of outsiders and differences. When asked to describe their 

community, three out of six survey participants of color who provided an answer shared similar perspective 

for parts of Jefferson County.  
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Funding Analysis  
 

The funding map tracked government and philanthropic grants of $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant fundi ng in Jefferson County.  

 
In 2017, Jefferson County received a total of $36.9 million in grant funding across 93 unique grants. These funds 

amounted to 2.5 % of total regional funding and a per capita investment of $166.  
  

 

After CNA partners reviewed all collected data to identify a list of priority needs for each county , residents were 

given the opportunity to identify the needs they believed to be highest priority. Residents identified the following 

as the highest priority needs in Jefferson County: 

¶ Behavioral Health and Substance Abuse (43/51)*  

¶ Child Welfare (36/51) 

¶ Access to Healthcare (31/51) 

 
*Number  of community  members  who picked this topic  / number  of total  community  members  who voted 
 

This community  feedback was not  used in the final needs prioritization  because in many counties, the participant  sample was not  

representative  of the entire  county.  

 

$13,050,795

$8,188,507

$7,530,930

$2,980,677

$1,439,445

K-12 Education and Out-of-School

Time

Early Childhood Education

Food Security

Behavioral Health and Substance

Abuse

Physical health

Jefferson County Top-Funded Needs (2017)
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0
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1
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3

Establish Financial Stability

Basic Needs

Foster Learning

Improve Health

Strengthen Communities

Jefferson County Partnerships by Impact Area

Community Partnership s 

 
Fourteen partnerships identified Jefferson County as a focal point , and a number of additional 

regional partnerships  also included the county.  

 

  

  

14 
Partnerships 

identified 
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JERSEY COUNTY PROFILE 
 

This profile presents Jersey CountyɅs demographic characteristics, prioritized needs, key input from residents, and the 

partnership and funding landscape in the county.   

 

Who Lives in Jersey County? 
 

The following data highlight some important demographic information a bout the people who live in Jersey County: 

    
 

 

  
 

Poverty 

 Jersey County 

Illinois Overall White Black Asian Hispanic 

Population  living below the federal 

poverty level (FPL) 
13.5% 9.4% Numbers disaggregated by race/ethnicity are 

unreliable*  

Children living below the FPL 17.0% 14.8% 
Unreliable*  Unreliable*  

Not 

available* Unreliable*  

Seniors ɰ65 yrs living below the FPL 8.8% 8.4%     

  *  Unreliable data: The reliability  of poverty estimates depended  on how many people ACS could determine  poverty status for  within  each 

racial/ethnic  subgroup.  There were times when ACS could only obtain  poverty status for  a few members  of a subgroup  regardless of that  subgroupɅs 

size. 

  **  Data not  available: Data were not  reported  by County Health Rankings. 

 

 

Data sources: Urban/rural  - US Census Bureau Decennial Census 2010. 

Children in poverty - Small Area Income and Poverty Estimates 2017 and American Community  Survey 5-year estimates 2013-2017 (obtained  from  

2019 County Health Rankings).  

All other  estimates - American Community  Survey 5-year estimates 2013-2017. 

  

Population Breakdown By Race/Ethnicity

96.8%

0.5%

0.4%

1.3%

White

Black

Asian

Hispanic

Population Breakdown By Age 

Youth
below 18

Adult
18-64 yrs

Senior
65+ yrs

21.3% 60.8% 18.0%

Total  

Population  22,215  

39% 

of population live in 

urban  areas 

61% 

of population live in 

rural  areas 

13.0% 

of population with a disability 
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Prioritized Needs 
 

The CNA began with listening through a public survey, focus groups, and individual interviews, and with a review of 

existing or secondary data.  To identify and prioritize the needs in each county, the CNA researchers gave each topic (or 

need) a score using all of the data collected. The scores were assigned using these criteria: how many people  were 

impacted; how great the racial disparity was; and if the need was a root cause (main reason) for a condition or 

outcome. These scores were also driven by how community members responded to the topic through the survey, focus 

groups, and interviews. Using the scores given by the CNA researchers, United Way ranked the top half of each countyɅs 

needs. Read more about the process to identify priority needs . 

 

 

 
  

  

Ranking Topic/Need Impact Area 

1 Jobs Financial Stability 

2 Built Environment  Strengthen Communities  

3 K-12 Education and Out -of-School Time Foster Learning 

4 Transportation  Provide Food and Shelter 

5*  Access to Healthcare Improve Health  

5*  Housing Security Provide Food and Shelter 

7 Community Building  Strengthen Communities  

8 Behavioral Health and Substance Abuse Improve Health  

9 Disaster Preparedness and Response Strengthen Communities  

10 Child Welfare Foster Learning 

11*  Income Financial Stability 

11*  Safety Strengthen Communities  

*  Scores were tied.  
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Key takeaways from survey, interview, and focus groups in this county:  

¶ Jersey County residents are commonly concerned about natural disasters and environmental challenges. When 

survey participants were asked what they worry about most, 14 of 47 survey and interview participants shared 

concerns of frequent flooding and its effects, including pest infestation, land erosion, property damage, and job 

loss.  

¶ Though efforts have increased, disaster preparedness in the county is lacking.  All five focus group participants 

agreed that there are little to no  resources, shelter, or planning in place to respond to an emergency. Despite few 

formal protocols, interview participants shared pride in the communityɅs willingness to Ɉpitch inɉ when disaster 

hits. 

¶ Many households had at least one expense unpaid or dela yed in payment over the last year. For the 13 of 28 

surveyed residents who noted missing payment on a bill in the last 12 months, more than half said they were late 

paying their gas and/or electric bills.  

¶ A more supportive community is what residents most commonly desire for the future of Jersey County.  

Sentiments of their community being more connected, closer, caring, and understanding were shared by 10 of 32 

survey and interview participants who answered what they hope for Jersey CountyɅs future. 

 

Survey participants were not required to answer all questions, therefore response totals often vary by question  
 

Only one resident of color participated in the CNA engagement process through the public survey and one -

on-one interviews. Due to the relatively low number of people of color in Jersey County and to protect the 

individualɅs anonymity, the participantɅs views have been represented in the above takeaways rather than 

shared separately. 

 
 

 

Community Engagement 
 

The findings below highlight what was heard and learned from community members . The community engagement 

process included: gathering insight from residents on individual, family, and community needs through public surveys; 

perspective on community challeng es and resources from local government and social services providers through 

focus groups; and in -depth accounts of individualsɅ daily successes and challenges through one-on-one interviews.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Resident Words 

 

ɈGood schools and a nice 

hospital. Improving parks and 

recreation services, but not 

many activities for teens and 

young adults outside of the 

school system. Employment 

opportunities limited to 

mainly entry-level positions.ɉ  

 
ɈLimited opportunities for 

growing families. Increasing 

issues with substance use 

and child security.ɉ 

A total of 55 responses for Jersey County were recorded through the public 

survey, focus group, and one-on-one interviews. For the public survey, one of the 

44 participants was a person of color. The one -on-one interviews included six 

individuals, one who was a person of color. No demographic data were recorded 

for the five focus group participants.  
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$1,549,593

$672,322

$573,839

$495,537

$258,738

K-12 Education and Out-of-

School Time

Food Security

Early Childhood Education

Post-secondary Education

Housing Security

Jersey County Top-Funded Needs (2017)

 
 

 

 

 

 

 

 

 

 

 

Funding Analysis 

  
The funding map tracked government and philanthropic grants of $50,000 or more awarded in fiscal year 2017. Grants 

were recorded in the county the terminal grantee is located in, not the terminal granteeɅs service area, which may 

underrepresent grant fundi ng in Jersey County.  

 
In 2017, Jersey County received a total of $3.6 million in grant funding across 13 unique grants. These funds amounted 

to 0.2% of total regional funding and a per capita investment of $165.  
 

    

 

 

 

 

 

 

 

 

 

 

 

  

After CNA partners reviewed all collected data to identify a list of priority needs for each county , residents were 

given the opportunity to identify the needs they believed to be highest priority. Residents identified the following 

as the highest priority needs In Jersey County: 

¶ Behavioral Health and Substance Abuse (4/7)* 

¶ Income (4/7) 

¶ Transportation (4/ 7) 

 
*Number  of community  members  who picked this topic  / number  of total  community  members  who voted 
 

This community  feedback was not  used in the final needs prioritization  because in many counties the participant  sample was not  

representative  of the entire  county.  
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Community Partnership s 

 
While Jersey County does not have any community partnerships serving this county specifically, it 

is served by 43 regional partnerships.  

  

0 
Partnerships 

identified 
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